
Satisfaction Guarantee

Eyeglasses, Sunglasses and Contact Lenses - Exchanges and Refunds

If you are not 100% satisfied with your glasses, we offer a 30-day exchange 
and return policy from the day you receive your order. See details below.

Eyeglasses or sunglasses:  We are happy to take back your prescription eye 
wear for exchange or refund, within 30 days of receipt of the initial item. 
Please note prescription lenses are a custom product made just for you and 
we cannot take back frames and lenses after 30 days. 

Contact Lenses:  We offer free exchange or refund of unopened boxes within 
30 days of your receipt of the contacts.  

Effective Date 08/08/2025


